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Complainant is present in today'Admission hearing on online. He i

dtected to send his hazira for attending before the Authority today.

Respondent is represented by Id'Advocate Arcoh Chatterjee and Sh
Deepan Mukherjee authorised representative for ttre respondent both a
onlile in today's hearing . They are directed to submit hazira ald authoriza
letter.

Complainant submitted before the Authority that apart from t]le proble
of non availability of the drinking water and the charges for electric consumptio
levied from the complainant by the respondent, other matters reflected in tri
complaint made and form M before this Authority was promised by
respondent during the execution of agreement for sa-le between him ald
respond ent, none of the issues highlighted in his complaint form M is be
provided by the respon dent. He also drew the attentron of the uthority re
absence of secu rity and provlS1on of CCtv 1n the COmplex Ztcon I ower 1 where
stays with his family in 4e floor .He mentioned that due to onSoing con
on the 10ft floor of the same tower, lot of workers associated with the constru
are using the lift and making their stay dilllcult and chaotic.

The Ld' Advocate representing the respondent submitted that tfrough he i
in possession of form M from the complainant he needs further time to make
submission after receipt of the notarized Affrdavit from the and all t}le docume
from the complainant- Further the learner advocate denied the submission mad
by the compliment and the issues raised by him during today's hearing .He al
submitted that the instant project is registered under erstwhile WBHIRA.

After hearhg the Respondent and the nature of the complaint filed by

complainant, ttre Authority is pleased to admit tlis matter for further hearing
order as per the provisions contained in Section 31 of the Real Estate (Regula

and Development) Act, 2016 read with Rule 36 of ttre West Bengal Real E

(Regulation and DeveloPment) Rules, 2O21 and give the following directions:-

I



The Complainant is directed to submit his total submission regarding
his Complaint Petition on a Notarized Ailidavit alnexing therewith notary
attested / self attested copy of supporting documents and a signed copy of the
Complaint Petition in Form 'M' and send the Affidavit (in original) to the
Authority supported by the relevant photogaphs, serving a copy of the same to
the Respondent, both in hard and scan copies, within I (oae) weeh from the
date of receipt of this order tlrough email.

The Respondent is hereby directed to submit his Written Response on
notarized alfidavit regarding the Complaint Petition and Alfidavit of the
Complainant, certified documents regarding erstwhile WBHIRA /WBRERA
Registration Certificate , annexing therewith notary attested / self-attested
supporting documents including occupancy certificate/ completion certificate
received from the Salctioning Authority, if any, and send the Aflidavit (in
original) to the Authority serving a copy of the sarne to the Complainant, both in
hard and soft copies, within I (one) week from the date of receipt of the Affidavit
ofthe Complainalt either by post or by email whichever is earlier.

Next date of hearing to be fixed after 4(fourl vects from this date.

(JAYANTA KR. BASU)
Chairperson

West Bengal Real Estate Regulatory Authority


